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Creators of software constantly face four critical aspects:
development, testing, support, and maintenance. While
product development is the nucleus of the software life
cycle, activities like quality assurance, product support or
maintenance, internationalization, and integration are
equally important.

Today's marketplace demands continuous innovation in
products. Products have to be tested to flawless perform-
ance, functionality and usability; and supported continuous-
ly. In addition, there are constant pressures of cost compet-
itiveness, time-to-market, customer penetration and reten-
tion. Faced with these challenges, software companies need
to make a judicious decision in identifying core and non-
core processes within their operations. Successful software
companies choose to focus on the process of innovation,
which requires specialized technical and domain expertise;
while partnering with a product engineering specialist to
augment their engineering team for extended development,
testing, support, internationalization, and related activities.

SSooffttwwaarree  DDeevveellooppmmeenntt  EEnnggiinneeeerriinngg

In some cases, Xoriant’s skilled software
development teams work on products
from concept to completion, leaving our
clients with just one task-to review and
direct. In other cases, clients prefer to
have individuals augment their existing
teams. Some of our development engi-
neering activities include: 

oo  PPrroodduucctt  ddeeffiinniittiioonn  aanndd  ssooffttwwaarree  
rreeqquuiirreemmeenntt  ssppeecciiffiiccaattiioonnss

oo  RReeqquuiirreemmeenntt  ddeeffiinniittiioonn  ffoorr  aadddd--oonnss,,  
ssppeecciiaall  ffeeaattuurreess  oorr  ccuussttoommiizzaattiioonnss  
ccoollllaabboorraattiivveellyy  wwiitthh  ccuussttoommeerrss

oo  DDeessiiggnn  ooff  pprroodduuccttss  uussiinngg  iinndduussttrryy--
ssttaannddaarrdd  ddeessiiggnn  ttoooollss  aanndd  
ddooccuummeennttaattiioonn

TTeesstt  EEnnggiinneeeerriinngg

Outsourcing software quality engineering
and testing to a specialist vendor allows
you to free your resources completely for
development activities, thus helping
reduce your release cycle and improve
your product quality. Our core test serv-
ices include:

oo  FFuunnccttiioonnaalliittyy,,  UUII,,  UUssaabbiilliittyy
oo  RRoobbuussttnneessss,,  RReelliiaabbiilliittyy,,  AAcccceessssiibbiilliittyy
oo  BBVVTT//SSmmookkee  TTeessttiinngg
oo  RReeggrreessssiioonn
oo  CCoommpplliiaannccee
oo  TTeesstt  aauuttoommaattiioonn

SSooffttwwaarree  PPoorrttiinngg

Xoriant has successfully accomplished sev-
eral large scale migration projects on vari-
ous platforms over the past decade. Some
resulted into significant re-engineering
efforts. We enable our clients to meet var-
ious challenges during the porting exer-
cise, including:

oo  EEvvaalluuaattiinngg  bbuussiinneessss  nneeeeddss,,  vviissuuaalliizziinngg  
pprroodduucctt  aarrcchhiitteeccttuurree  aanndd  rree--eennggiinneeeerriinngg

oo  BBuuiillddiinngg  tthhee  UUnniiccooddee  ssuuppppoorrtt  iinn  pprroodduuccttss
oo  CCoorrrreeccttiinngg  BByyttee--oorrddeerr  ddeeppeennddeenncciieess  
oo  CCoonnvveerrttiinngg  AASSCCIIII//EEBBCCDDIICC  
oo  LLooccaattiinngg  mmiissssiinngg  ffuunnccttiioonn  iinntteerrffaacceess

Xoriant is a specialist product lifecycle services provider who
will work as an extended arm to your product engineering
team. With a combination of onsite consulting to help our
clients define product roadmaps, and offshore product life-
cycle engineering services, we assist our clients launch supe-
rior products ahead of their competition, while helping
them stay well within their budgets. So, what makes us dif-
ferent and better?

• Satisfied clients who are our repeat clients
• Product lifecycle services track record for over 15 years 
• Expertise in different stacks of core technology 

layers 
• Re-use of components and solutions to help 

enhance the productivity 
• Combination of product and system engineering, 

and commercial applications expertise to help 
product implementation in multiple environments

• Judicious use of global locations for world-wide 
product support across time zones



CCuussttoommeerr  SSuuppppoorrtt

Xoriant understands that
the success of any product
relies heavily on post-
deployment processes.
Our round-the-clock sup-
port professionals render
online help and trouble-
shooting either at client
sites, over telephone, and
email. Our areas of expert-
ise include:

oo  LLeevveell  11  tthhrroouugghh  44  sseerrvviicceess
oo  PPrroovviiddiinngg  tteecchhnniiccaall  

kknnooww--hhooww
oo  TTrroouubblleesshhoooottiinngg  

tteecchhnniiccaall  pprroobblleemmss
oo  PPrroovviiddiinngg  wwoorrkkaarroouunnddss
oo  PPeerriiooddiicc  iinnppuuttss  ttoo  

DDeevveellooppmmeenntt

SSuussttaaiinniinngg  EEnnggiinneeeerriinngg

Software companies stretch
their resources from sup-
porting multiple product
releases simultaneously.
Some customers insist on
enhanced functionality in
the old releases thus
enhancing the need for
product sustaining efforts.
Xoriant offers:

oo  MMaaiinnttaaiinniinngg  ccooddee  bbaassee  --  
oowwnniinngg  tthhee  rreelleeaassee  aanndd  
ccoonnffiigguurraattiioonn  eennvviirroonnmmeenntt

oo  BBuugg  ffiixxeess  aanndd  rreelleeaassee  
ppaattcchheess

oo  CCuussttoomm  ffeeaattuurreess  aanndd  
ffuunnccttiioonnaalliittiieess

oo  RRee--eennggiinneeeerriinngg  ffoorr  ppoorrtt--
iinngg,,  mmiiggrraattiinngg,,  oorr  uuppggrraaddeess

PPrrooffeessssiioonnaall  SSeerrvviicceess

To be successful, you need
to ensure that your prod-
ucts’ new technology para-
digm coexist with cus-
tomers’ legacy systems. It
requires extensive knowl-
edge of client level operat-
ing environments and secu-
rity in the context of your
product. Xoriant has expert-
ise in these activities for the
past 15 years, where we:

oo  DDeessiiggnn,,  ddeevveelloopp  aanndd  
ddeeppllooyy  ssoolluuttiioonnss  bbeettwweeeenn    
ddiissppaarraattee  ssyysstteemmss

oo  SSoollvvee  iinntteeggrraattiioonn  nneeeeddss  
iinn  tthhee  eennvviirroonnmmeenntt  wwhheerree  
yyoouurr  pprroodduucctt  ffiittss,,  wwiitthhiinn  
tthhee  eenntteerrpprriissee  aanndd  oouuttssiiddee

oo  EEnnaabbllee  yyoouu  ttoo  pprroovviiddee  
bbeetttteerr  pprroodduucctt  eexxppeerriieennccee

ffoorr  yyoouurr  ccuussttoommeerr  dduuee  ttoo  
oouurr  eexxtteennssiivvee  eexxppeerriieennccee  
iinn  mmuullttiippllee  EERRPP  ((OOrraaccllee,,  
SSAAPP)),,  ddaattaabbaasseess,,  mmiiddddllee
wwaarree  aanndd  pprrooggrraammmmiinngg  
eennvviirroonnmmeennttss..

IInntteerrnnaattiioonnaalliizzaattiioonn

Our team is experienced in
globalization projects, such
as providing multi-lingual sup-
port and support for features
that cater to country-specific
business rules. Our interna-
tionalization and localization
experience covers:

oo  DDoouubbllee--bbyyttee  eennaabblliinngg  
oo  FFaacciilliittaattiinngg  llooccaall  ttiimmee  

aanndd  ddaattee  ffoorrmmaattss  aanndd  kkeeyy
bbooaarrdd  llaayyoouuttss  uussiinngg  OOSS  
ddrriivveerr  sseettttiinnggss  

oo  AAcccceeppttiinngg  tthhee  iinnppuutt  ooff  

ddaattaa  iinn  iinntteerrnnaattiioonnaall//llooccaall  
ffoorrmmaattss  aanndd  ssuuppppoorrttiinngg  
mmiixxeedd  ffoorrmmaattss  ffoorr  aaddddrreessss,,
mmeeaassuurreemmeennttss,,  nnuummbbeerrss,,  
ttiimmee,,  aanndd  ddaatteess

oo  AAlllloowwiinngg  tteexxtt  eexxppaannssiioonn,,  
eennssuurriinngg  tthhaatt  bbuuffffeerrss  aanndd  
UUII  aarree  llaarrggee  eennoouugghh  ttoo  
hhoolldd  ttrraannssllaatteedd  tteexxtt  

DDooccuummeennttaattiioonn

Our Technical Publications
division uses the latest
tools to offer a suite of
services:

••  CCrreeaattee  hhiigghh--qquuaalliittyy    
ddooccuummeennttss

••  MMaarrkkeettiinngg  ccoollllaatteerraall,,        
wwhhiittee  ppaappeerrss,,  ccaassee  ssttuuddiieess

••  WWeebb  UUIIss,,  CCBBTTss  aanndd  WWBBTTss

Xoriant understands that the complex services mechanism
requires a mix of onsite, offsite, and offshore infrastructure
and resources. As a globally operational company, we offer
the highest flexibility to our clients using right delivery at the
right price and in the right time zone/geography. Xoriant's
executive team has deep experience in bringing products to
market at various software and systems companies. We
understand the intricacies of the complex people-process
mix. Our software engineering services offer the following
benefits:

• Proven ROI
• Increased development/testing/support productivity 
• Lower costs 
• Enhanced quality 
• Faster time to market 
• Customer satisfaction

“Xoriant’s edge lies in
their unwavering focus
on flawless execution:
in development, 
support, or customer
services.”

PPaattrriicckk  EEnnggeell
Director of Engineering
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US Headquarters
1248 Reamwood Avenue • Sunnyvale, CA 94089 • Tel: 408.743.4400 • Email: info@xoriant.com

East Coast Office
333 Thornall Street, Suite 401, Edison, NJ, 08837 • Tel: 732.335.3980

India Development Center
4th Floor, Winchester, High Street, Hiranandani Business Park, Powai, Mumbai 400 076, India 

• Tel: +91 (22) 30511000


